
Position Title: Transit Manager 

Reports To  :                Board of Directors

Position Summary:

Reporting to the Miramichi Transit Commission Board of Directors, the incumbent is 
responsible for the day-to-day services delivered by the Transit Division; strategic and short term
planning; fixed route scheduled transit; advertising sales and chartered buses.

Key Responsibilities:

1. Develop and review programs including optimizing of transit routes, public 
communication, social media, fleet management and repair /replacement plan.

2. Implement and execute the vision and directives of the Board of Directors. 

3. Ensure Miramichi Transit delivers a dependable and efficient transit service to the 
community. 

4. Analyze operating and financial data, prepare the annual budget, detailed reports 
including ridership and financial reports, and daily collection of fares. 

5. Responsible for the recruitment, management, and supervision of transit staff (transit 
drivers, office personnel)  providing a forum for employee feedback.

6. Responsible to oversee administration of all payroll functions. 

7. Monitor and analyze transit staff overtime and vacation. 

8. Lead ongoing public service delivery and consultation; ( small groups, one -on-one 
and /or public meetings), and foster positive relationships with external stakeholders. 

9. Develop and foster a close relationship with City departments, particularly the Tourism 
and Economic Development, Engineering and Public Works.

10. Responsible for the sale and renewal of advertising opportunities on buses and bus 
shelters.

11. Performing other duties as assigned. 



Education and Experience

An academic and professional background appropriate for the nature of this position. Ideally, 
you hold in-depth knowledge and experience in transportation with a combination of knowledge 
and experience to effectively manage in a municipal environment. 

A Bachelors degree with major course work in business, public administration, transportation,  
and experience in a management role; or an equivalent combination of training and /or 
experience. 

Desired Skills

1. Leadership – ability to create a shared understanding of requirements in the work 
environment and trough influence, enable team members to fully contribute to team and 
departmental goals;

2. Teamwork – ability to effectively contribute to the establishment, maintenance and 
success of work teams, focused on achieving individual, team and departmental goals;

3. Communication - effective verbal and written communication skills; 
4. Negotiation – ability to use negotiation techniques and influencing skills in a manner that

gains agreement or acceptance;
5. Problem solving – ability to identify issues or problems and develop strategies, ideas and

opportunities for resolving them;
6. Analytical  –ability to understand a situation by breaking it into smaller pieces and/or 

tracing the implications in a step-by-step manner;
7. Passion – a desire to be a key player in the optimization and expansion of the Miramichi 

Transit System.
8. Computer skills – strong skills in various computer programs including Mircrosoft 

Office Suite and social media. 

Interested individuals may apply in writing by: October 27, 2017 by 5:00 pm

Mail: Miramichi Public Transit Commission
            94 General Manson Way,

Suite 155
Miramichi, NB
E1N 6K8

 
Email: manager@miratransit.com
 
Fax: 506-623-2386


